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Mayor & City Council 

 
� Mayor  
� Council  
� City Attorney 
 
� City Prosecutor 
 

(See attached documents for program descriptions) 
o Information and Referral Services 
o Phone calls on behalf of victims 
o Assistance with obtaining Order of Protection 
o Court Accompany 
o In-Custody Viewings 
o Victim Saferoom 
o Victim Impact Statement/Restitution Request to Court 
o Assistance with Restitution Request paperwork 
o Victim Compensation Packet and/or referral assistance with packet 
o Property Return 
o Emergency Funding 
o Follow up services 
o Correspondence to Victim 
o Basic calls and calls to victims prior to trial 

 
� City Clerk  
� City Court  
� City Manager 
 

o Domestic Violence Council 
 

� Advisory Boards & Committees 
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City Manager Office 
 
� Williams Gateway AREA of Regional Economic Activity  
� Economic Development  
� Diversity Office  
� Marketing & Communications  
� Mesa Channel 11  
� Grants  

 
Fire Department 
 

o Fire suppression staff has attended training on Elder Abuse. 
o A portion of the Connector volunteer training covers DV resources.   

 
 
Police Department 
 

o The Mesa Police Department has a special unit to address this issue the Mesa 
Police Department offers training on elder abuse, community education 
programs, and works closely with Adult Protective Services and the Office of the 
Attorney General on elder abuse investigations.  This program also offers 
educational components including information on how to select a caregiver, and 
warning signs of elder abuse. 

 
o Center Against Family Violence (CAFV) – houses all services for crimes 

committed in a domestic violence incident.  Includes: Police detectives for 
investigations, SAIF Team for interventions, medical staff for examinations, 
Victim Services for intervention and victim resources, CPS for investigations, 
Adult Probation for suspect intervention, Child Forensic Interviewer. 
 

o Police detectives (Domestic Violence Squad) – seven detectives and one 
sergeant specifically trained to investigate Domestic Violence crimes. 
 

o SAIF Team (Stopping Abuse In Families) – a detective and civilian victim 
specialist doing victim and suspect interventions in the Dobson Patrol Division. 
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Police Department  (continued) 
 

o Victim’s Services Unit – four civilian victim specialists and approximately thirty 
victim assistance volunteers involved in intervention, resource education, 
notification, and support for victims of crime including Domestic Violence. 

 
SERVICES: 
 

o Police response to incidents in progress. 
o Follow-up investigations. 
o Forensic examinations and interviews. 
o Intervention for victim and suspect. 
o Community resource education and facilitation for victims. 
o Order of Protection facilitation and service. 
o Liaison with court victim’s assistance programs.

 
Community Services  

 
� Arizona Museum for Youth  
� Mesa Amphitheatre  
� Mesa Arts Center  
� Mesa Cemetery  
� Mesa Centennial Center  
� Mesa Southwest Museum  
� Mesa Youtheatre  
� Library  
� Parks & Recreation 
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General Services 
 
� Auction  
� Human Resources (Employment, Personnel, Education and Training, and 

Safety Services) 
 

o Workplace Violence Policy – being revised – see attached document 
o Workplace Violence Training Course – see attached description 
 

� Information Services  
� Purchasing  
� Financial Services   
� Accounting, Finance, Budget & Research  

 
Development Services  
 
� Administration  
� Building Safety  
� Engineering  
� Environmental Programs  
� Falcon Field Airport  
� Planning  
� Real Estate Services  
� Road Construction  
� Solid Waste  
� Transportation  

 
Neighborhood Services  
 
� Code Compliance  
� Community Revitalization  
� Office of Human Services  
� Housing Services  
� Neighborhood Outreach  
� Redevelopment/Historic Preservation 
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Electronic Streets & Licensing  
 
� Customer Service  
� Tax & Licensing  
� E-Streets 

 
Utilities  
 
� Electric  
� Gas  
� Resources  
� Water  

 


